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Pursuant to the Payment System Act (Official Gazette 66/2018) and the Electronic Money Act (Official 
Gazette 64/2018), the Croatian National Bank is required to keep a register of payment service providers 
and electronic money issuers.

Entities entered in the register of payment service providers and electronic money issuers are:

1. payment institutions, their agents and branches; 
2. small payment institutions and their agents; 
3. registered account information service providers, their agents and branches; 
4. electronic money institutions, their agents and branches; 
5. small electronic money institutions and their agents; 
6. branches of third-country electronic money institutions established in the Republic of Croatia; 
7. the Croatian Bank for Reconstruction and Development; 
8. entities engaging in activities not considered payment services. 

Entities entered in the register are divided into separately kept groups. Data for individual groups are 
published in the register if: the Croatian National Bank has issued authorisation to at least one entity 
(groups under numbers 1, 4 and 6), has adopted a decision on the entry in the register (groups under 
numbers 2, 3, and 5) or if at least one service provider engaging in activities not considered payment 
services meets the conditions for entry in the register (group under number 8). The Croatian Bank for 
Reconstruction and Development is entered in the register in the group under number 7 as an entity 
entered in the register that may provide payment services in accordance with a special law.

The previous registers kept pursuant to the Payment System Act (Official Gazette 133/2009 and 
136/2012) and the Electronic Money Act (Official Gazette 139/2010) are being unified and will continue 
to be kept as entries in the register of payment service providers and electronic money issuers.

All entities entered in the register authorised to provide payment services/issue electronic money pursuant
to the Payment System Act (Official Gazette 133/2009 and 136/2012) and the Electronic Money Act 
(Official Gazette 139/2010) have been brought into compliance with the provisions of the Payment 
System Act (Official Gazette 66/2018) and the Electronic Money Act, respectively (Official Gazette OG 
64/2018).

For the provision of services in other Member States, abbreviated country codes have been used as 
prescribed in the State and Country Code List, which is an integral part of the Decision on transaction 
accounts
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Entities entered in the register whose authorisation to provide payment services and/or issue electronic 
money has expired or that have been issued the decision for removal from the register
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https://www.hnb.hr/documents/20182/528215/h-prilog2-popis-novcanih-jedinica-njihovih-oznaka.pdf/251885d2-5fbc-4bea-8309-8c361bd6376f
https://www.hnb.hr/documents/20182/121807/e-registar-pruzatelja-platnih-usluga-i-izdavatelja-e-novca.csv/b433960b-9133-0cf8-eb98-f10c412f81ae?t=1549445643380
https://www.hnb.hr/documents/20182/121807/e-subjekti-upisa.pdf/6ac3bdd2-89d9-9d52-95df-e44b779a4c86?t=1549445617672
https://www.hnb.hr/documents/20182/121807/e-subjekti-upisa.pdf/6ac3bdd2-89d9-9d52-95df-e44b779a4c86?t=1549445617672
https://www.hnb.hr/documents/20182/121807/e-registar-pruzatelja-platnih-usluga-i-izdavatelja-e-novca.pdf/8d5daa97-89cb-f0c1-8c30-6566334f1a1e?t=1549445617335
https://www.hnb.hr/en/-/odluka-o-transakcijskim-racunima
https://www.hnb.hr/en/-/odluka-o-transakcijskim-racunima
https://europa.eu/youreurope/index.htm#en
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https://fosmo.youreurope.europa.eu/?lang=en
https://asf.youreurope.europa.eu/?country=en%E2%8C%A9=en
https://foq.youreurope.europa.eu/info-service-ft/?lang=en
https://foq.youreurope.europa.eu/info-service-ft/?lang=en
https://asf.youreurope.europa.eu/?country=en%E2%8C%A9=en
https://fosmo.youreurope.europa.eu/?lang=en
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